
Customer Service is MORE than 
a department - it is a responsibil-
ity.  It should be the way we ap-
proach every opportunity.  When 
you are on the phone, greeting an 
unfamiliar face in the lobby, or 
even a co-worker there is an op-
portunity for òcustomer service.ó   
ReMedPar  isnõt the industry 
leader by accident.  Along with a 
focus on quality parts we can not 
forget the value of relating.  Do a 
quick search on the internet, we 
arenõt the only company selling 
medical parts.  Not only can we 
offer a higher quality product but 
a superior team of people to assist 
in the process.  I don't  know 

about you, but that is a deal 
maker for me!  I have a few 
favorite places I like to dine, 
not just because the food is 
exquisite but it is how I am 
treated that keeps them on my 
TOP list!  Frequently we receive 
emails or phone calls specifi-
cally naming a person that has 
treated them well (Melissa Lee 
is one that was highlighted this 
week- and the message was sent 
with sincere gratefulness). Cus-
tomer Service is a helpful voice 
on the phone, a problem solver, 
a bridge to a solutioné.YOU 
make a difference.  Keep up the 
excellence! Winning together!! 
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A  c c o u n t i n g    A  c c o l a d e s    ~   Change is part of business.                       

Our accounting department is certainly not excluded from the need to wear many hats.             
Darren Barnes, VP Finance would like to extend a sincere òTHANK YOUó for doing such a 
great job to all in their growing roles:  Kim Carroll - adding the processing of intercompany in-

voices, cash reconciliations, cash application, month end close duties; Amanda Crabtree - picking 
up additional banking, reporting, and month end close duties;  April Montgomery and Sally Mill-

sap picking up additional customers on the collections side.  òThey have done a fantastic job in 
picking up the many, many duties left from Kim Coleõs departure to Customer Service.  Itõs this 
type of work ethic and attitude that truly makes an organization great...kudos to ALL!!!ó 
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Ultrasound: ôParts is partsõ & Probes 

This is NOT our first time to an-
nounce our Ultrasound Parts and 
Probe capabilities at ReMedPar.  
As we continue to expand, it is 
important that  we do not forget to 
share the details, the successes, etc. 
so we are all educated advocates 
for our expanding product line.  
ReMedParõs 
Ultrasound 
division has 
a total of 15 
quality assur-
ance bays for 
probe and 
parts testing: 
Modalities 
HDI -5000, 
Sonos 5500, 
Logic 400, Logic 700, Logic 9, As-
pen, Sequoia 256, Sequoia 512, 
Elegra, Vivid 7, Voluson 730, HP 
Image Point,  Ultra Mark 9, Sie-
mens Antares.                            
Loaner Capabilities We currently 
carry parts and loaner probes for 

òOur technical team is an excellent 
combination of skill and experience.  I would 
like to recognize a standout leader, Rick 
Binkley.  Rickõs leadership and efforts in the 
many facets of CT is recognized and greatly 
appreciate.  His work ethic, drive towards qual-
ity improvement, and willingness to teach is 
critical to our growth potential.  Rick, has 
made significant contributions to the business 
in leading the completion of  the CT detectors 
for Tomo Therapy (along with Josh Raines), 
providing outstanding technical support to our 
customers and playing a key role in improving 
the CT part quality - driving warranties 
down every month.ó  As a side note: Rick 
plays a mean game of golf- just ask Josh or 
Adam Crust! 

Tech Talk (Spotlight issue) 
By Russ Hall, TechnicalOpsMgr 

Editorõs Box:  

Submit ideas 
for upoming 

newsletter top-
ics, suggestions,   
photos, etc. to                
Kim Presley :)       

Several initiatives have been launched inter-

nally to bridge some potential gaps.  One that 

we have gotten a lot of positive feed back 

from is the Technical Rounds in which a dif-

ferent technical area is designated to gradu-

ally introduce our customer service team to 

the technical side of their day.  Coordination 

of the ñcross trainingò is facilitated by Russ 

Hall and Jim Cruse.  Focused areas of train-

ing will be done incrementally and consis-

tently, allowing the customer service team a 

much more in depth understanding and fa-

miliarity with the quality products we offer- 

(everything from the repair process to actual 

part identification on the many different mo-

dalities we have and will continue to train 

on).  If you have not had an opportunity to 

participate and would find value, please see 

Jim Cruse for a calendar of specific equip-

ment being covered. 

Acuson, ATL, GE, HP, Phil-
lips, and Siemens. All parts 
and probes are shipped with 
install instructions and a copy 
of the tests performed on 
them before shipment to show 
functionality of the part they 
are receiving. We have the 

ability to 
furnish in-
stock 
loaners 
24x7 at  
no charge 
with the 
repair, 
24x7 tech 
support 
and trou-

ble shooting,  and free evalua-
tions.  We also guarantee to 
repair the probe back to or 
exceeding the OEM standards 
at the most competitive rates 
in the business. 

Acctõing Team: LtoR-Amanda Crabtree, April       
Montgomery, Kim Carroll, Sally Millsap 
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Ultrasound Team: LtoR-George Murillo, 
Adam Crust, Ken Clarke, Lam Nguyen 
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) 
Efficiency matters  On a late afternoon call and 
afternoon crew, Melissa Lee showed excep-
tional customer service and was personally 
recognized in writing  by our CUSTOMER 
thanking MELISSA for her part in getting 
this equipment up with the least amount of 
downtime!  We donõt always see the urgency

-but be assured the hospital does! 


